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This guide will cover how to use the AveannaCare Mobile EVV app to punch and approve hours worked.

Care providers should use the AveannaCare Mobile EVV app to Clock In and Clock Out. Clients verify the hours
worked using their Client PIN or through the Client Portal. The verification method selected when the care
provider clocks in should be the same verification method used when the care provider clocks out. Please see
below for the steps associated with each method.

Clock In and Out (PIN EVV Method)

Care Providers will share their phone with the client or the client’s family to Clock In. Follow the steps below
to complete a Clock In for the shift.

Clock In

1. The care provider logs into the AveannaCare Mobile EVV app using their username and PIN or Password.

Lagin

Usemame

Password or PIN®

|| Remember me

2. Select the Clock In button at the top.

=  Home

John Doe

& 04/03/202%2 To 04/09/2022 =3
Overtime Gauge

Mo entry in curent week
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3. Select the appropriate Client Name and Service Code combination and press “Continue”.

£ Clock In

Client JE

Sandice Code FMS Respibe =

4. The EVV Location will default tothe correct drop-down menu option.

Note: This field can be updated. To update the EVV Location field, click on the drop-down menu and select the
correct location.

&« Clock In

Clock In Time:09:46 AM (PT)

EVV Location Home ~

EVV Location

O - None -

(O community

(® Home

Client Name: Ave Anna

Service Code: Respite Cancel

5. Press Confirm Clock In.

Confirm Clock In
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6. Select Client PIN.

Rk Clock In Verification

Clock In Venfication Required

Chent PIN

. y Portal Signoff

Chert Narve: Test Chent
Service Cote: Reagite

7. Hand the device to the Client. The Client or Client’s family will enter their unique four-digit PIN and hit the
Submit button.
8. An alert will appear stating: "Alert Visit Verification has been Confirmed." Select Confirm.

Note: Hand the device back to the Care Provider. Put away the device and continue with your shift.

Alert

Visit verification has been confirmed

AVEANNACARE MOBILE APP USER GUIDE Aveanna Healthcare - For External Use
Page 3 of 14 Last revision: 6/3/2025



AVEANNACARE MOBILE APP Q

\V/ NN
USER GUIDE N

sUPRPORTVSERMIEES

Clock Out

When the shift is over, the Care Provider will log back into the app. Follow the steps below to clock out.

1. Pressthe “Continue to Clock Out” button. Then press Confirm in the Alert.

Alert

Are you sure you want to
clock out current punch?

Cancel | Confirm

2. Hand the device to the Client. The Client will use their PIN to verify the Clock Out. Press Client PIN.

£ Back Clock Out Verification

Clock Out Verification Required

@ Client PIN

2. Portal Signoff

Client Mame: Test Chent

Service Code: Respite

Clock In Time: 11:58 AM (PTIverified by
wverifications verilyBy.Client PIN
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3. The Client will enter their unique four-digit PIN and hit the Submit button to confirm the clock out punch.
4. Then press Confirm.

Submit

Service Code: Fespile
Cleek I Tima: 0302 PM (PT)

5. Apply a check mark to each acknowledgment, then press the Confirm Clock Out button.

Clock Out

Clock Out Time: 01:27 PM (PT)

lAdd Notes

0 Add Attachment

| certify the time worked is true
and accurate

O

O I know my client must sign-off
for this to be paid

D | am not authorized to work
over 40 hours per week

Confirm Clock Out

The client verification has been completed for the shift.

AVEANNACARE MOBILE APP USER GUIDE Aveanna Healthcare - For External Use
Page 5 of 14 Last revision: 6/3/2025



AVEANNACARE MOBILE APP

\V/ NN
USER GUIDE N

sUPRPORTVSERMIEES

Clock In and Clock Out (EVV Portal Signoff Method)
Clock In

Choose this method if the Client is not available at the end of the shift.

1. Care provider logs into the AveannaCare Mobile EVV app with their username and PIN or Password.

Login

Usamnam

Password or PIN®

| | Remember me

2. Select the appropriate Client Name
and Service Code combination.

3. PressContinue.

4. Press Yes on the alert.
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£ Clock In

Client S

Service Code FMS Respite -

Continwe

5. Select Confirm Clock In.

& ClockIn

Clock in Time04:27 PM [PT)

Clieni
service Code: Hespile

6. The EVV Location will default to the correct drop-down menu option.

Note: This field can be updated. To update the EVV Location field, click on the drop-down menu and select the
correct location.
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EVV Location

O -None-

O Community

(® Home

Cancel

7. Select Portal Signoff. The Client will log in later to verify the shift.

o Back Cleck In Verification

Clock In Verification Required

@ Client PIN

9. Portal Signoff B

Client Marma: Test Client
Service Code: Respite

6. Analert will appear stating: "Alert EVV Confirmed. Manual verification will be required.” Select Confirm.”
Note: Client must login to AveannaCare and sign off on the shift(s).
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Adert

EVY Confamesd. Manual verifcaton
wall B fpdpuired pror b3 ahdroval

C Confirm :

Clock Out

1. When the shift is over, the Care Provider will log back into the app and Select “Continue to Clock Out”

Clock Out

‘ & Continue to

Client Mame: Test Chand
Sirdch Code: Ruapite
Clack In Tima: ¥2:00 PM (PT) weriliad By Poral Signodf

2. The EVV Location drop-down menu will auto-populate the correct setting.

Note: This field can be updated. To update the EVV Location field, click on the drop-down menu arrow. Select

an appropriate location, then press Ok. Apply a check mark to each acknowledgment. Press Confirm Clock
Out.
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C l:JCIt Out Time: 09:
EVV Location

Add Notes

0 Add Attachment

| certify the time worked is true
and accurate

a

| know my client must sign-off
for this to be paid

O

O | am not authorized to work
over 40 hours per week

| Confirm Clock Out

EVV Location defaults to the
correct selection. However, this
field can be updated.

To change click on the drop-
down arrow

EVV Location

O = None -

O community

@ Home

ooes [

Mobile App Time Entry Portal Sign Off

Q
aveanna

healthcare*
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To verify the shift, the client must log in to the AveannaCare Mobile EVV app with their username and PIN or

Password.

1. Navigate to the menu at the top left corner represented by 3 horizontal lines.
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Home

Total Weekly Hours: 00.00

€ 04/03/2022 To 04/09/2022 =

Mo entry in current waeak

3. Select "Entries Requiring Sign Off"

Test Clisnt
lesh chend

‘ Entries

2%  Add Client Request

@  Scheduies Bl
B Messege
Q  search
B Logou A ;
the risk

4. Hard Press on a Pending entry (not a light tap), and the Actions button will become visible in the top right-
hand corner.
5. Press Action.
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Service Date: Feb 15, 2022

Howrs: 0:02:00

Client Mame: Test Client

Account Type: Hourly ﬂ
Service Code: Respite

Portal Sign Off: No

Status: Pending

6. There will be options as seen in the screenshot below, including.
All, Sign Off, Reject, Unselect All, or Cancel.

Select the appropriate option.

4. If all Pending entries are OK, choose Select All
and then select Sign Off.

You have now completed client verification for all shifts pending client sign-off!
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Aveanna Portal Entries Sign Off

After the Care Provider has completed their shift. You will sign into the AveannaCare web portal here:
https://aveanna.dcisoftware.com.

1. Goto the "Entries Requiring Sign Off” tab.

" I
R anng HOWIE

A HERCMAR Hoene | Eritriss Beguireg S Of

EMTRES e CrurRinG Ta0N

e Entries Requiring Sign Off

MRS

2. Apply a checkmark to one line entry. The sign-off S button or the R button for the reject options will
become available. Sign off or reject the entry(s). To select all entries, click the "Select All" button.

l.I'ﬂ:‘P“#D HEME [ Help @ Site Map ave.anna: & |English -~
DASHHCARD Home ¢ Ervivkes Recpuining Sign Off
oy e ReqUmNG=IGN [Entries Requiring Sign Off
ENTRIES
= ]
ACCOUNTS
F Selevt
SCHEDULES
Shorwingg 5 oua of § reconds
1 ¥ Serdce Emplayee Serice SEant End EVV Locathonds Units Pay Rate Status Evy Acthon
Date Coge Tirme Tirme R R
I624EN9]1  Mar2i,  Befl Train Respite T oAy Clesche b BAA 005 Sandard  Pendng Mo
2023 P [a S Choch Dt MA,
{7 36248830 Mar2l,  Bell Train Fspite 0329 0xaz Clock b MAA 0.05 Standard  Pending  No aa
3. Click Sign Off or Reject.
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e S Help@ Site Map aveanna & gE-ﬁgli;;a-. )

Home / Entries Requiring Sign Off

Entries Requiring Sign Off

Sebect Linit - Type Payrate Nas

@Expor
Shaowing 5 out of 5 reconds
e} v Service Employes Service Code StartTime  End Time EVV Lacations Linits Pay Rate Status BV Action
Date Namne
B 6248891 Mas 21, Bedl Train Respite 0334 P 03:37 FM Chack In: NF& oS Standard Panding Ko 5 B
2023 Clock Out: N/&
SLIABESE  Mar2), Bell Train Respite 03:29 PM 0332 PM Clock In: NfA oS Standard Pending Ho s
2023 Clack Qut: Nid
[ . Max 21, Bell Train Respite OFZZPM D25 PM Clock In: M/A (e ] Standard Pending Ha s
2023 Chack Qut: NiA
B 3G2EERSE  Mar 21, Bell Train Respite 12:00 PM 02:00 PM Claick In: NA 2.00 Standard  Pending No % B
2023 Clock Qut N/A

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingii.stica. Llame al 1-888-255-8360 (TTY: 711).
VER - AnSRA i Bt rh S0, BT DU AR AR S R B ARES . REECE 1-888-255-8360 (TTY: 711) ,

Aveanna Healthcare, LLC does not discriminate on the basis of race, color, religion, national origin, age, sex, sexual orientation,
gender identity or expression, disability, or any other basis prohibited by federal, state, or local law.

© 2025 Aveanna Healthcare, LLC. The Aveanna Heart Logo is a registered trademark of Aveanna Healthcare LLC and its subsidiaries.
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