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Edit a Punch

Complete these steps to make changes to time entries. To complete these steps the entries tab must be
selected.

° - < 0
aveonna HowmeE [ Help@ SteMsp beltrain § (Engish v)

DasHEOARD Home / Dasnbaard

ACCOUNTS

Bell Train  €07/02/2023 To 07/08/2023 W
PROFILE CERTIFICATION

R Overnime Gauge 07/02/2023 To 07/08/2023 Total Hours 07/02/2023 To 0710812023
AVALABILTY I 07030 I 30To20 M 0+ Approved
Penaing Hours: 30

Total Hours: 030
d * Service Date Type Account Type Ref. Client Name Service Code Amount Unit Status.
di
to e It . 49176123 Apr 20,2023 Punch Hourly IestClient ©02:30 Dollar Pending
and Agency)
49162272 Apr 14,2023 Punch Hourly IestClient Community Integraton  0:05:00 Dollar Pending

Note: If the status is unvalidated, rejected, or approved edits will not be available.

Id v Service Date Type Account Type Ref. Client Name Service Code Amount Status

9176123 Apr 20,2023 Punch Hourly Test Client Community Living 0:02:30 Pending
Supports (Individual
and Agency)

49164245 Apr 13, 2023 Punch Hourly Test Client ‘Community Living 0:02:00
Supports (Individual
and Agency)

49162272 Apr14,2023 Punch Hourly Test Client Community Integration  0:05:00 Pending
Supports,

2. Click on the Actions menu and o =

SeIeCt Edlt Entry' Punch Detail - 49176123 Slx

New Note
Punch Details Account Details/ Service Account
New Attachment

EntryId: 49176123 Accountld: 247475 -
Note: Changes can only be made e ]

Service Date: Apr 20, 2023 Client/ Program: Test Client Reject
befo re hou rs are a pproved or CheckIn: 10:30 AM Client/ Program Time Zone: PT(UTC:8)
Check Out: 01:00PM Employee: John Doe
. Hour(s): 0:02:30 Employee Time Zone: PT (UTC-8)
r‘eJ e Cte d . Amount: 2.50 Hours Service Code: Community Living Supports (Individual and Agency)
Rounded Amount: N/A Portal Signoff: TRUE
Employee Time Zone: PT (UTC-8) Funding Type: Dollars
Cllent/ Program Time Zone: PT (UTC:8) Funding Source: SDP SanJose
Authorization Entry Id: 49153022 Cost Center: SDP San Jose
PayRate Name: Standard Unit Type: Dollar
PayRate: 20.00 Status: Actve

Status: Pending
Created By: John Doe
Created: Apr21,2023
Input Method Type: Web Portal
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3. Update the entry as needed. Edit Entry

Entry Type: * Punch h
Employee Name: = Bell Train - 5643678
Account Type: * Hourly v

Client: * = Ave Anna- 111814

Service Code: * | Respite v
Select Date: * | 11/14/2023 |
Check In: * | 6:00 AM (¢} Check 12:00 PM C]

out: *

Check Out Date: | 11/14/2023

EW Method: * Portal Signoff h
Clock In EVV Location: Home v
Clock Out EWV Location: Home v

Diagnostic Code: | Diagnostic Code

Add Reason Codes: * | Select Reasons

Note: To add a reason code, click 1. Care Provider did not clock in/out in real time - 170
on the Add Reason Code field (a 2. Care Provider did not clock in in real time - 150
drOp-down menu will appea r) click 3. Care Provider did not clock out in real time - 160
on one reason. 4. Issue with the app AveannaCare Mobile EVV - 200

Reason Code has
been added

5. Care Provider shift change - 190

6. The service was provided outside of the home - 230

7 Tha anviranmantanc tineafa 24N

[x [ 1. Care Provider did not clock in/out in real time - 170

4. Click Save, an alert will appear, "pres—addates foc unch
click Yes. h

Alert

Are you sure you want to cancel the existing punch for 0:06:00
hour(s) for Nov 14, 2023 and add a new punch for 06:00 hour(s) for |
e Bell Train for Ave Anna-111814 for Nov 14, 2023?

No

Cancel
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The original will be in a rejected status. A new line

item will be created. - S— -
Reject a Time Entry
To complete these steps R —

the entries tab must be
selected.

BeliTrain 4071022023 To 97002023

Supports

SCHIDULES Overnme Gn.g: 07/02/2023 Yo O7/0R2023 =Y urs 7/02/2023 Yo 0V, 023
AVAILABUTY - . joTeds W - poroves:
A g— Perang reurs ™
/ '\ﬁ
P R
S’ Tetal Heurs: 030
H Id ¥ Service Date Typ: Account Type Ref. Client Name Service Code Am Unit Status
1. Select the entries
. 49176123 Apr 20,2023 Punch Hourly Test Client Communit ity Living 0:02:30 Dollar Pending
row that needs edits
. and Agency)
49164245 Apr 13,2023 Punch Hourly Test Client Community Living 0:02:00 Dollar Pending
Supports (Individual
and Agency)
49162272 Apr 14,2023 Punch Hourly Test Client Community Integration ~ 0:05:00 Dollar Pending

Note: If the status is unvalidated, or approved reject will not be available.

Note: Reject can only be
selected before hours
are approved.

PROFILE CERTIFICATION

SCHEDULES

AVAILABILITY

Punch Details

Eniry 0 26243084

Machine Details: 137.25.238.62
Service Date: May 10,2023

09:47 AM

10:41 AM

0:00:54

0.50 Hour

0.5 Hour

Account Details/ Service Account

PT(UTCE)

Bell Train

PT(UTC-8)

Id v Service Date Type Account Type Ref. Client Name Service Code Amount Status
491 3 Apr 20, 2023 Punch Hourly Test Client Community Living 0:02:30 Pending
Supports (Indvidual
and Agency)
49164245 Apr 13,2023 Punch Hourly Test Client Community Living 0:02:00 Pending
Supports (Indvidual
and Agency)
49162272 Apr 14,2023 Punch Hourly Test Client Community Integration  0:05:00 Pending
Supports
2_ Click on the Actions '(‘,Ve.(,‘?n‘g HOME (4 Help® SiteMap bell.train| &
DASHEOARD ome / Entries
menu and select e s
Reject s PuNCh Detail - 36249084
eject.

New Note
New Attachment

Edit Entry

Reject
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3. Click Yes on the alert.
Alert

Are you sure you want to reject the punch for 0:00:02 hour(s) for Bell
Train for Ave Anna-111814 for May 05, 2023 ?

No

Note: The time entry will be updated to a rejected status.

36249017 May 05,2023 Punch Hourly Ave Anna Respite 0:00:02 Hourly

Tip: visit https://aveannasupportservices.com/resources/care-provider-resources/aveannacare/ to access videos and printable user guides.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingii.stica. Llame al 1-888-255-8360 (TTY: 711).
T - I RAEAE T D S, IR LA B A RE S IR, G ECE 1-888-255-8360 (TTY: 711)

Aveanna Healthcare, LLC does not discriminate on the basis of race, color, religion, national origin, age, sex, sexual orientation,
gender identity or expression, disability, or any other basis prohibited by federal, state, or local law.

© 2023 Aveanna Healthcare, LLC. The Aveanna Heart Logo is a registered trademark of Aveanna Healthcare LLC and its subsidiaries.
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