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PIN Set Up 
AveannaCare users can use this Quick Reference Guide to establish a PIN. A pin can be used in the app only 
and not in the portal. These same steps can be followed to establish a new pin.  

1. Log in to the AveannaCare 
Portal. 

https://aveanna.dcisoftware.com/ 

 
2. Click on the username located 

at the top right-hand corner.  

 
3. Click on Change PIN located in 

the top left-hand corner.  
4. Enter a password for 

verification purposes. 
5. Click on Verify.   

 
6. Create a four-digit PIN.  
7. Re-enter the four-digit PIN.  
8. Click Change PIN.  

 
9. Click yes on the alert.  

 
Note: An alert will appear 
confirming the PIN was created.  

 
 

   


