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Downloading the AveannaCare App and Log-in Instructions 

This reference guide will help new users download and activate the app on a mobile and/or tablet device.   

Follow these steps to authenticate the username and password, establish a pin, and download the 
AveannaCare App. If a password and PIN have already been created, skip to Step 12.  

Authenticate username and password: 

1. Go to 
https://aveanna.dcisoftware.com/  

2. Input your username and 
temporary password. 

The system will automatically prompt 
the user to change the temporary 
password. 

3. Change the temporary password. 

 

Note: Temporary passwords are for 
new users and given by the branch 
office. 

 

The system will automatically prompt 
the user to establish a security 
question. 

4. Select preferred security question, 
Answer and select OK.  
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Create a PIN: 

5. Select the username in the upper 
right-hand. 

6. Select Settings. 
7. Select Add a New PIN.  
8. Create a four-digit PIN.  
9. Re-enter the four-digit PIN.  
10. Click Add New PIN. 

 

Note: The PIN can only be established 
in the portal and can only be used in 
the app.  

 

11. Click Yes on the alert. 

 
Note: An alert will appear confirming 
the PIN was created. 
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Download the app: 

12. Search for “AveannaCare Mobile 
EVV" in the Apple Store, or Google 
Play Store or scan the below icon. 
 

 
 

 
 

 

13. Input your username and 
password or PIN that was created 
earlier in the portal. 
 

Note: Click the Remember me box, for 
the system to auto-populate the 
username and password the next 
time the app is accessed.  
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ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia lingü.stica. Llame al 1-888-255-8360 (TTY: 711). 
注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電 1-888-255-8360 (TTY: 711) 。 
Aveanna Healthcare, LLC does not discriminate on the basis of race, color, religion, national origin, age, sex, sexual orientation, 
gender identity or expression, disability, or any other basis prohibited by federal, state, or local law. 
© 2023 Aveanna Healthcare, LLC. The Aveanna Heart Logo is a registered trademark of Aveanna Healthcare LLC and its subsidiaries. 

14. Attention: Please click OK or Allow 
While Using the App on the 
following alerts, if/when they 
appear. 

 


